
 
 

Tuesday, June 25, 2024 
Time Presentation / Speaker 

9:00-9:15am 
KM Symposium Kickoff 
David McKinney and Glenora Keeve, DISA and Kimberly 
Keys, NSA 

9:15-10:00am Adopting Business Intelligence using PowerBI 
Morgan McGary, USMC 

10:00-10:30am 

Panel: Knowledge Management Maturity Assessment Tool 
Joe Koskey, US Army KM Proponent; Glenora Keeve, DISA; 
Dawn Scardina, DISA 
Moderator, David McKinney, DISA 

10:30-11:15am 
Keynote: Empowering Efficiency: Achieving Zero-Click 
Records Management 
Mark Patrick, DOD CIO, Records Manager 

11:15-12:00pm Zero Trust Data Pillar Mapping  Capabilities 
Andrew “AJ” Forysiak, Varonis 

12:00-1:30pm TechNet Networking Lunch Service 
Exhibit Hall, Level 100 (Room 338 is also available) 

1:30-2:30pm 
TechNet Cyber Event 

2024 TechNet Cyber Keynote (AFCEA Exhibit Hall, Level 
One)  
Opening Remarks – Lt Gen Robert F. Skinner, DISA 
Director 

2:30-3:15pm 

From Bytes to Battles: How Personal Knowledge 
Management and Generative A.I. Will Shape the Future of 
Warfare 
Joe Koskey, US Army KM Proponent 

3:15-4:00pm Knowledge Café (Room 338) 
Joe Koskey, US Army KM Proponent 

  



 
 

Wednesday, June 26, 2024 
Time Presentation / Speaker 

9:00-9:15am Day Two Opening 
David McKinney and Glenora Keeve, DISA 

9:15-10:00am 
Let’s Get Real with Documents and Processes to Take 
Back to the Office 
Peter Barcelo, US Southern Command 

10:00-10:30am 
Keynote: How to Use Generative AI and Machine 
Learning to Improve Information Management 
Kenneth Klinner, US Department of the Interior 

10:30-11:15am The Decision Ecosystem & KM Core Competencies 
Morgan McGary, USMC 

11:15-12:00pm KIM from Across the Pond 
Dominic Davies, UK Ministry of Defence 

12:00-1:30pm TechNet Networking Lunch Service 
Exhibit Hall, Level 100 

1:30-2:15pm 
Customer Service Revolution with Knowledge-Backed 
Generative AI: Trends and Success Story 
Sanjeev Sahni, eGain 

2:15-3:00pm 
Implications, Processes and Potential Tools for Knowledge 
Management 
Joe Koskey, US Army KM Proponent 

3:00-4:00pm 
Knowledge Café: How to Establish a Knowledge 
Management Program 
Joe Koskey, US Army KM Proponent 

 
  



 
 

Thursday, June 27, 2024 
Time Presentation / Speaker 

9:00-9:30am Good Log Hygiene: Collecting 100% Of Your Logs 
Bill Jessen, Prophecy Americas’ Inc. 

9:30-10:00am 
One Knowledge Management Officer’s Odyssey to 
Building KM Buy-in 
Michele McCloskey, DISA 

10:00-10:30am 
Adopting Agility in Knowledge & Data Management 
Yadira “Yadi” Caro Caro, SAIC w/Defense 
Counterintelligence and Security Agency (DCSA) 

10:30-11:00am KM at the National Science Foundation 
Linda Blevins, National Science Foundation 

11:00-11:15am Symposium Closing Remarks 
David McKinney & Glenora Keeve, DISA 

 


