
Tuesday, October 22, 2024 

3:00 pm - 3:20 pm 

Operating Through the “Unknown Unknowns” 

 

Adam Prem 

Global Lead, Defense and Security Mission Solutions 

ServiceNow 

 

Abstract: 

Enabling the warfighter to work and interact from anywhere, on any device like they are in 
HQ is critical to meeting the needs and expectations of this generation of soldiers, sailors, 
and Marines. Even at the edge they should be able to utilize IT systems for both tactical and 
core business functions even when they are in delayed/disconnected, intermittently-
connected, and low-bandwidth (D-DIL) environments. 

This session will detail how a platform approach to workflow enables consistency of use 
and resilience of data no matter where the user is deployed. Learn how to: 

• Eliminate the need for manual efforts like spreadsheets and pen and paper forms while in 
the field. 

• Provide consistent HR and IT support to warfighters no matter where they are. 

• Ensure mission and business efforts continue even when Internet connection is lost and 
continue seamlessly when connectivity is regained. 

 


