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Abstract:  

As missions become more distributed, today’s warfighters are operating in increasingly 
complex IT environments.  To operationalize data and make the most effective decisions, 
more and more commands are turning to intelligent automation, which combines artificial 
intelligence (AI), correlation, and analytics to streamline repeatable processes with 
minimal human intervention. This technology equips warfighters with actionable insights 
across an organization’s entire IT ecosystem, leading to enhanced efficiency, productivity, 
and user satisfaction. 

To tackle these challenges, the concept of "shifting left" has become more crucial than 
ever. This approach focuses on resolving issues at the fastest speed and lowest technical 
level possible to enhance productivity and minimize dependency on specialized 
knowledge. 

Key Takeaways: 

How to “shift left” and reduce the time and resources needed to detect, analyze, and 
resolve network performance issue 

How to scale up your IT team’s ability to meet support demand by analyzing large volumes 
of cross-domain data, freeing staff to focus on the most critical needs 

How to utilize automation to prioritize alerts with actionable insights, reducing overall alert 
volume while speeding response time for issues impacting mission readiness 


